Susan Hanson, MSW, LISW

Executive Director

HelpLine of Delaware and Morrow Counties, Inc.
740.363.1835, ext. 107
shanson@helplinedelmor.org

As Executive Director, Sue is responsible for
the leadership and management of programs,
services, strategic and financial planning for
HelpLine of Delaware and Morrow Counties,
Inc. — a private, non-profit agency that
specializes in addressing the emotional,
financial and information needs of the
Delaware and Morrow County communities.

A licensed, independent social worker in the
State of Ohio since 1990, Sue has provided
innovative, results-oriented methods and
information in the field of social work for local
and national clients in the non-profit sector.

She has presented at local, state and national
conferences on suicide prevention, quality
assurance, information & referral, 211
services, conflict resolution and active
listening. Under her leadership, HelpLine was
the first agency to publicly launch 211 — the
community information and referral services
hotline — in the State of Ohio. Sue continues to
advocate on a statewide level to get the 211
service implemented locally and throughout
Ohio.
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EDUCATION

The Ohio State University
» Master of Social Work
with a concentration in mental health

University of Illinois (Urbana-Champaign)
= Bachelor of Science in Social Work
with minors in sociology and psychology

PROFESSIONAL EXPERIENCE

HelpLine of Delaware and Morrow Counties, Inc.
s Executive Director
» Clinical Director

United Methodist Children’s Home
= Assistant Director
» Childcare Worker

Southside Settlement House
= Program Director

Rosecrance Homes for Children
= Group Leader
= Group Supervisor

AREAS OF SPECIALIZATION

Crisis Management
Quality Assurance Suicide Prevention
Information & Referral ~ Mental Health
Depression Awareness Volunteer Management

Sexual Assault

PROFESSIONAL AFFILIATIONS

President, Association of Morrow County
Business Women

First Vice President, Delaware Rotary Club
Delaware Rotary

Ambassador, Delaware Area Chamber of
Commerce

Chair, Organization Committee, Main Street
Delaware, Inc.

Member, United Way Community Impact Team,
Core Services
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