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HelpLine Receives $5,000 Donation from Emerson Network Power  
 

Delaware, OH – HelpLine of Delaware and Morrow Counties, Inc. (HelpLine) announced 
today the receipt of a $5,000 donation from Emerson Network Power (Emerson), 
bringing their total donation to HelpLine to $8,000 over two years.    
 
“We are honored to receive the continual support of Emerson especially in these difficult 
economic times,” said Susan Hanson, Executive Director of HelpLine. “We’ve 
experienced a significant increase in the demand for services, thus its encouraging to 
know that we have a great community partner in Emerson who recognizes and responds 
to the need.”  
 
The initial donation assisted HelpLine respond to more than 12,000 callers to the 24-
hour support and information line who received emergency financial or food assistance, 
mental health and substance abuse referrals, and victim-centered support and advocacy 
services. 
 
The latest gift of $5,000 will go towards sustaining core services in the areas of 
homeless prevention and emergency financial assistance, where families can get linked 
to resources to assist with rent, mortgage, utility and prescription costs. 
 
Jim Shernisky, Delaware Plant Manager at Emerson, said “Emerson Network Power is 
strongly committed to supporting local organizations that empower our communities.” 
“We are proud to partner with HelpLine in its efforts to develop safe, stable and self-
sufficient communities.” 
 
For more information, contact HelpLine at 2-1-1 or visit www.helplinedelmor.org 
 

### 
 
About HelpLine 
HelpLine of Delaware and Morrow Counties, Inc. is the local 24-hour, support and 
information line for Delaware and Morrow counties. A private, non-profit, HelpLine 
provides information and referrals to health and human services, consumer-centered 
mental health advocacy, prevention education in areas of suicide, child abuse and 
sexual violence, and serves as the area’s only volunteer center. Committed to 
empowering people through knowledge, support and resources, HelpLine facilitates the 
stability and self-sufficiency of the emotional and financial needs of the Delaware and 
Morrow County communities. HelpLine is a contract provider of the Delaware-Morrow 
Mental Health & Recovery Services Board and partially funded by the Council for Older 
Adults. A United Way Agency, HelpLine is accredited by the American Association of 



Suicidology, National Alliance of Information & Referral Systems and certified by the 
Ohio Department of Mental Health. For more information, visit www.helplinedelmor.org 
 
About Emerson Network Power 
Emerson Network Power, a business of Emerson (NYSE:EMR), is the global leader in 
enabling Business- Critical Continuity™ from grid to chip for telecommunication 
networks, data centers, health care and industrial facilities. Emerson Network Power 
provides innovative solutions and expertise in areas including AC and DC power and 
precision cooling systems, embedded computing and power, integrated racks and 
enclosures, power switching and controls, monitoring, and connectivity. All solutions are 
supported globally by local Emerson Network Power service technicians. Liebert power, 
precision cooling and monitoring products and services from Emerson Network Power 
improve the utilization and management of data center and network technologies by 
increasing IT system availability, flexibility and efficiency. For more information, visit 
www.liebert.com or www.EmersonNetworkPower.com 
 

 
Contacts: 
Sue Hanson, Executive Director 
740.363.1835, ext. 107 
E-mail: shanson@helplinedelmor.org 
 
Tamika Vinson, Outreach Coordinator 
740.363.1835, ext. 112 
E-mail: tvinson@helplinedelmor.org 

 
 


